NATO/EUFOR UNCLASSIFIED

Annex II
STATEMENT OF WORK FOR MEDIA MONITORING
1. Purpose
Provision of a comprehensive and timely Media Monitoring Service for EUFOR HQ and specialized Division/Branches.
2. Objective

To have accurate coverage and synopsis of all the current news stories in BiH and BiH related ones from within the EU. It must also monitor EUFOR and the EU in the media and have a comprehensive and widespread reportage on current affairs to include political, security and economic issues for EUFOR HQ, J2, POLAD and PAO research.

3. Requirements

a. Daily News Email Service. An electronic media report no later than 0700hrs covering all the main news from both electronic and print combining TV from previous evening and morning newspapers. Each issue’s coverage should be a short summary with the most important facts (5 “W”), preferably no longer than 5-6 sentences, except in cases when longer transcript is needed (particular explanatory, details, statements, quotes, short interviews etc.).
The following TV stations must be covered.

1) FTV news and late news.

2) BHT1 evening news
3) RTRS evening news

4) OBN evening news

5) TV1 evening news

6) BN TV evening news

7) ATV

8) N1 BIH

9) HAYAT

10) Al Jazeera Balkans

b. A morning media report no later than 0930 hrs. The following newspapers must be included:

1) Dnevni Avaz

2) Oslobodjenje

3) Dnevni List

4) Nezavisne Novine

5) Glas Srpske

6) Press RS

7) EuroBlic

8) Vecernje Novosti

c. An afternoon media report from the abovementioned TV stations and newspapers with any updates during the morning and other related news to be received by 1400 hrs.
d. A summary of highlighted weekend news from the abovementioned TV stations and newspapers to be received by 0700 hrs. on the following Monday
e. Any articles or programs of specific interest as requested by transcript if necessary from TV Shows and magazines as follows
1) Odgovorite ljudima (FTV)

2) Mreza (FTV)

3) Pressing (N1)

4) Dan Uzivo (N1)

5) Global (BHRT)

6) BHT Uzivo (BHRT)- daily magazine

7) Jedan (BHRT)

8) Intervju/Special (RTRS) – When published

9) Telering (RTRS)

10)  Pecat (RTRS)

11)  Aktuelni razgovor (RTRS)

12)  Izazovi (BN TV)

13)  Crno na Bijelo (BN TV)

4. Topics of interest

Topics of particular interest to EUFOR are in the order as specified below:
1) Political

2) Ethnic – religious

3) Police – Military – Humanitarian

4) War Crime Related

5) Economic – Social – Humanitarian

6) Crime related

7) Regional related to BiH

8) Ceremonies and commemorations

9) EU and EUFOR in the Media

10) Other issues.

5. Summary
 All news articles must be presented in the form of a short summary containing the most important and relevant facts, as well as editorial spins on the story and commentary by journalists. The story must be categorized as per general heading like stories, political, security, economic etc. in ‘real time’ and provide a transcript of a broadcast upon request. All transcripts must be provided no later than 24 hours from the time of the request and the company should retain for archive any recorded material a minimum of 7 days after the publication or programmed airing.
Accuracy and responsiveness is an absolute and the company and monitors should have extensive experience and knowledge of the reporting systems in BiH.
PAGE  
1/3
NATO/EUFOR UNCLASSIFIED


